
Whenever you like, I can come to your si te and do a shor t p ro duc t p resen ta t ion and answer ques-
t i ons fo r anyone.  The follo wing ou t l ines the Manager’s role in t he build p rocess.  

• You  will receive de tailed invoices fo r each HOA via email. 

• If you purchase m ore than 25 si tes at a t ime, you will receive a 15% discoun t, applied to t he 2nd 
year paymen t f o r each HOA. Cost per si te: $450/year +  TX sales tax =  $487.13. 

• You will receive an email lis t o f  do main names to approve. 

• Approve the do main names by replying to t he email. The do mains will be purchased in your  
name as Manager. Transfer any existing do mains to HOAwiki, or give con tac t in f o and we can do 
t h is fo r you. 

• You will receive an email s ta t ing the staging o f  the do mains (usually in  sets o f 10 to 12 per week). 
You may no t i f y your HOAs when the ne w si tes can be expec ted. All data f ro m exist ing si tes will be 
m oved to the ne w si te f ree o f charge.  

• Receive your login and password f r o m HOAwiki (all si tes will be the sam e). Board me m bers should 
be told t o expec t email f ro m HOAwiki con taining their ne w login and password, when available.  

• Finally, invoices marked "Paid in Full" will be sen t as soon as 
paymen t is received. New invoices will be sen t  30 days pr io r t o 
nex t due da te. 

• Whenever you like, I can provide a shor t o r ien ta t ion to the si te 
f o r boards, mem bers or managers. 

How It Works:  

Setting Up Your New Sites 

HOAwiki is a Troxler Inc com pany. 
 

Make checks payable to : 

Troxler Inc. 
5000 Galen Cour t  
Austin, TX 78744 
512/300-5064 cell 

Mary@HOAwiki.com  

HOAwiki.com 

Build better communities. 

Email to Mary@HOAwiki.com:  
1. PDFs of all the docu men ta t ion fo r each HOA. 

2. Any proper t y images wi th t he pro per t y name. 

3. A spreadshee t con taining the names of all board me m bers fo r all HOAs, and their emails and 
phone nu m bers. They w il l be en tered in to your ne w si tes and given Board per m issions. You may 
send the en t i re mem b ership ros ter i f  you would like the m all pre-regis tered. 

4. An email f o r t he Manager o f each associat ion, t o be connec ted to t he helpdesk on each si te, o r 
request a ne w one. 

5. An email f o r any Managemen t Com pany personnel assigned to post f inancials and m inu tes, up da te 
board me m bers, e tc. 

Email Mary@HOAwiki.co m: 
1.  The name o f each HOA, i ts do main name and con tac t in f o, i f a do main is already o wned. Also 

indica te i f any HOAs have existing si tes. 


